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1 Getting Your Licence File 
ESRI Australia will email you four UNK numbers; they will also be provided in your software 

package as a hard copy.  

These are nine-digit numbers (preceded by the letters UNK) that you will use to generate your 

software licence file. There is one number for your copy of ArcView and then one number for 

each of the three extensions of the software that you are entitled to (Spatial Analyst, 3D Analyst 

and Network Analyst).  

These numbers are important for your installation and registration of the software so keep them 

in a safe place. 
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To get started you will need to use the UNK numbers to generate your licence file. 

Go to the ESRI Service website at http://service.esri.com. 

Select ‘Product Registration’ from the menu options on the page. 
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Step 1 of 6 – Here you will select the product that you would like to register (ArcView Single Use) 

and the version of that product from two dropdown menus. Hit ‘Next’. 

 

 



 
 

GIS in Schools  ESRI Australia  
ArcView Schools Installation Guide  January 2010 

 

 Page 6 www.esriaustralia.com.au  © ESRI Australia     
 

Step 2 of 6 – Complete the personal details of the licence holder. Usually this is the head of the 

school’s IT department. Hit ‘Next’. 
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Step 3 of 6 – Now you will need to enter the UNK number for ArcView Desktop. Leave the 

AV_KEY section blank and select the software platform that your school is running from the 

dropdown menu. Hit ‘Next’. 
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Step 4 of 6 – Now you can enter the UNK numbers for the three extensions that you are entitled 

to. They are 3D Analyst, Network Analyst and Spatial Analyst. Hit ‘Next’. 
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Step 5 of 6 – If you wish to evaluate any additional extensions select them here for a 60-day trial. 

However, the three extensions you have been provided with will be suitable for schools. 

 

Step 6 of 6 – Just confirm all of the details that you have provided (particularly the email address 

as your licence will be emailed here) and hit ‘Finish’ when you are happy. 

 

Your licence file will be generated and sent to you as an email attachment. 
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2 Installing Your Software 
Insert your ArcView Single Use DVD from the ArcView Media Kit into your computer. 

Select ‘ArcView’ from the menu options. 

 

Select ‘Install ArcGIS Desktop’ to begin your installation. 
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The installation will begin and you will be asked to read and accept the licence agreement. Once 

you have done this, hit ‘Next’. 

 

Select the ‘Complete’ installation to ensure that your extensions are also installed.  

  

Hit ‘Next”. 
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Select a destination folder or keep the default location at C:/Program Files/ArcGIS. 

 

You will also need to install the Python application and you will be prompted to select a 

destination folder. Again, you can keep or change this location. 

Confirm all of your installation locations and hit ‘Next’ to begin the installation of all components 

of ArcView. 
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When the installation is successful you will be asked to register the software. Select ‘Register 

Later’ to manually connect the licence file that was sent to you in Part 1 of this guide. 

 

If not already present, Visual Basic may install/update at this point as well.  
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3 Registering Your Software 
The final part of the process is to link your licence file to your software. 

Take the licence file that was emailed to you at the end of Step 1 of this guide and save it within 

your installation of ArcView. Go to C:/Program Files/ArcGIS/Licence and save the file in here. 

 

Now open the Desktop Administrator by going to Start� All Programs� ArcGIS� Desktop 

Administrator. This tool manages your licences. 

 

Click on ‘Register Single Use and Extensions’ and hit ‘Register Now’ in the right-hand menu. 
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Select ‘I have received an authorisation file from ESRI and am now ready to finish the registration 

process’. 

 

Hit ‘Next’. 
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Make sure that ‘I received the authorisation file by email and have saved it to disk’ is selected and 

browse to the location of your licence file. It should be in the C:/Program Files/ArcGIS/Licence 

folder. 

 

Hit ‘Next’. 
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Your registration is now complete and you will see a summary of the products that you are 

registered to use. 

 

Hit ‘Finish’ and close the Desktop Administrator to complete the process. 

 


