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Special Achievement in GIS Award Presented to
City of Greater Geelong

The City of Greater Geelong was presented with the Special Achievement in GIS (SAG) Award for Australia
at ESRI Australia’s recent national client conference, OZRI 2007.

The SAG Award was presented to the City of Greater Geelong for their innovative asset inspection system,
which was designed to meet both current and future asset maintenance requirements. The system was
developed in response to the enhanced reporting and other requirements of the Victorian Road Management
Act.

The asset inspection system integrates with the council’s existing well established customer service, asset
management and spatial information systems, enabling both proactive and reactive maintenance to be
managed through the one system.

A number of benefits have been achieved by the City of Greater Geelong since the implementation of the
system. These benefits have included: a single system with traceable workflow; all information available on-
line to all staff; higher levels of service with more equitable sharing of resources; and the availability of data
to support analysis of levels of customer service and asset maintenance performance.
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About ESRI Australia

ESRI Australia is the source of astute professional services and Geographic Information Systems (GIS) technology. We're experts in
location intelligence, with over 30 years experience in implementing GIS solutions in dozens of different industries.

Our unigue combination of quality services underpinned by our proven KnowledgeWhere methodology, and world-leading ESRI GIS
technology, means significant advantage for our clients.

Our passion for technology and considered approach gives our clients the power to see more and do more. With our expertise,
knowledge, vision and technical capability, ESRI Australia turns 'possibility’ into 'reality’.
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